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UKG Ready

At UKG (Ultimate Kronos Group), we aim to set you up for success
— right from the start. That means doing everything we can to
accelerate the value of your UKG Ready™ investment and deliver
the experience you expect.

Every customer wants to thrive after go-live. The UKG Ready
Hypercare Program provides the proactive coaching and support
you need to make it happen. We partner with your team —
empowering you to perform basic troubleshooting, daily
processing, and system configuration — to ease your transition
to our standard support model. That way, your organization is
prepared to hit the ground running for a strong start and early
success.

Six weeks to greater self-sufficiency

Hypercare is all about boosting self-sufficiency. Your organization

selects up to three system administrators to participate in this

intensive six-week program and become your go-to in-house

UKG Ready resources. Here’s what the program provides:
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Get the extra care you need to thrive 

Your success is our success, so let’s set you up to achieve your human capital management goals. To learn 
more about the UKG Ready Hypercare Program, call +1 800 225 1561.

Key benefits

Cultivate in-house UKG 
Ready experts

Increase your team’s self-
sufficiency after go-live 

Ease your transition to the 
standard UKG support 
model

Set the stage for success 
and accelerate time to 
value 

Phase 1 (weeks 1-4)

• Coaching on system troubleshooting and 

the support process, including escalation 

paths and helpful resources available 

through the UKG Kronos Community 

• Scheduled virtual sessions with a dedicated 

UKG technical resource to review your 

system configuration and explain best 

practices 

Phase 2 (weeks 4-6)

• Continuous monitoring of your configuration 

management, daily processing, and 

troubleshooting efforts

• Additional virtual sessions as required to help 

ensure a high level of self-sufficiency as you 

graduate to the standard support model


