
Key benefits

Meet the needs of your 
business with multiple non-
production environments

Reduce risk when 
developing and testing 
changes 

Improve the user 
experience with 
acceptance testing 

Enhance education with 
training courseware 

Additional tenants are available to meet your specific needs

UKG Dimensions

As part of the UKG Dimensions™ (formerly Workforce Dimensions™) 
solution, customers are provided with a standard production 
environment and a partial copy nonproduction environment. In 
addition to the included nonproduction environment, UKG (Ultimate 
Kronos Group) offers additional, fee-based nonproduction 
environments to meet all your project needs. 

Nonproduction tenants provide the ability to create Development, 
Quality Assurance (QA), User Acceptance Testing (UAT), Staging, or 
Training environments. These additional nonproduction tenants are 
limited to 18 months of transactional data.

Intelligently powering the next generation of workforce management, 
all UKG Dimensions environments are powered by the UKG D5 
Platform™ and include: 

• A robust API and integration framework that provides extensibility 
and simplifies integration with other systems with time-saving 
prebuilt connectors for people, payroll, accruals, and more 

• Artificial intelligence that drives smart, predictive solutions, 
including power k-means clustering algorithms to identify 
compliance risks in real time and market-leading machine learning 
applications that dramatically improve forecast accuracy

• Blazingly fast in-memory cloud computing that offers immediate 
insight into critical cost, compliance, and productivity metrics by 
delivering real-time computations at massive scale

• An evolved domain model based on decades of workforce 
management experience that provides flexibility and consistency 
across the suite to help you solve even the most complex business 
problems from anywhere in the application

• A unified information architecture that gives you complete data 
access for on-demand reporting and analysis — with no need for 
special technical expertise
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Workforce management in the modern cloud 
UKG Dimensions environments are hosted in the Google public cloud, which leverages Google’s substantial 
investments in infrastructure, networking, and security. 

In addition, all UKG Dimensions environments leverage Dell Boomi, a modern, scalable integration platform 
as a service (iPaaS) that supports all your application integration processes between cloud platforms, 
software as a service (SaaS) applications, and on-premises systems. Dell Boomi supports common transport 
methods and a wide variety of enterprise integration scenarios while providing universal translation 
capabilities for nonstandard data formats. 
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