Top Staffing Trends You
Need to Be Aware Of

You likely spend a large part of your day worrying about how to
address the ever-changing challenges in the staffing industry,
including new technological advances and employees who want
greater job flexibility and career mobility.

Keep ahead of

these challenges!
Here's a list of the top four
trends affecting your industry
and how to capitalize on them.

Skilled
workforce I]é
shortage -—'-

Staffing firms believe talent

scarcity is the biggest hindrance
to their business today and for the ,

next decade.' Currently, there are

more open jobs each month than Of staffing employers say
the number of individuals looking their biggest challenge is
for work— an industry first. finding relevant candidates?

v

Retain top talent by

The gig

no economy
T A significant portion of the

workforce no longer wants to be
/ . tied down to a 9-to-5 office job.

\ Gen Y and Gen Z workers will make up
64% of the global workforce by 2025,

Estimated number of gig workers
and they expect freedom and flexibility

in the U.S. by 20273 an increase .
of 27 million from 2020.4 at work.

Focus on offerings that are
highly coveted by gig workers,
including

Compliance
Issues

Federal and state employment
laws and regulations are growing

more complex, increasing the risk 4 ]

of violations and lawsuits. q

\/ Increase in employment
lawsvuits in the
last 20 years.®

by arming your team with automated
workforce management tools that meet

v Automation
® and artificial
N\ intelligence

The most successful and profitable
D staffing firms are using a wide
range of technologies and
\ leveraging automation to offer
differentiated services, faster

Companies that say the hardest .
operations, and lower costs.

part of recruitment is screening
candidates from a large
applicant pool.

Combine the power of
humans and technology
for greater

Conclusion

If you play it safe in the staffing industry, you run
the risk of becoming outdated or obsolete.

UKG Pro Workforce Management® Want to learn more about top staffing
(formerly UKG Dimensions®) is built to industry trends? Take a deeper dive
manage the workforce of the future - today. into the subject with our blog.
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