
UKG Pro Workforce Management

Industry Best Practices Review
Data insights specific to your industry

Get a regular review of your workforce management solution with industry-
specific recommendations

As a UKG Pro Workforce Management™ customer, you’re eligible to receive an Industry Best Practices 
Review. This valuable service reviews the data in your workforce management solution and provides you 
with industry-specific recommendations regarding your workforce along with several metrics, including 
system use, compliance risks, and opportunities for increased productivity and efficiency.

Frequently Asked Questions
• How do I request a review? You can work with your Executive 

Relationship Manager to schedule a review at a time that works for 
you.

• How often can I receive an Industry Best Practices Review? UKG 
offers this service every year.

• How long does the Industry Best Practices Review take to 
complete? Depending upon the data to be discussed, the review 
may last up to two hours.

• Who should attend an Industry Best Practices Review? The 
Industry Best Practices Review is most valuable with an audience 
of key business stakeholders, including your executive team and 
super administrators. 
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Get detailed 
recommendations about 
your data as it pertains to 
your industry

Receive best practices 
about workforce insights 
that meet the needs of your 
business

Benefit from expert 
guidance on the phases of 
workforce management 
maturity as it relates to your 
business model and key 
drivers

Review your workforce 
management usage with a 
thorough analysis of your 
data

Examine your data to see 
where potential process 
improvements can be made

Key benefits

Don’t wait to get a personalized Industry Best Practices Review for your organization! 
Contact your Executive Relationship Manager to schedule a time to get started.
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