
Automatically and securely deliver 

benefits data from open enrollment, new 

hire, terminations, or any other event 

directly to carriers of all benefit types 

including health, voluntary, dental, and 

more. 

With Smart Forms™ you don’t have to 

worry about carriers not accepting EDI 

files; the system will auto-populate the 

appropriate digitized form and send it to 

carriers, eliminating manual key-in 

enrollments on carrier sites. 

Take advantage of 600+ connections to 

carriers, reducing the time it takes to get 

carrier connections set up so you can get 

your benefit information to carriers 

quickly.

Delivering benefits enrollment and life-change event data to carriers is essential to ensure your people have access to their benefits when they need 

them most. With our offering, you can increase your efficiency and reduce the risk of errors by automating carrier connectivity through EDI connection, 

API, or flexible SmartForms™,  creating a direct line of communication to your network of providers, regardless of your organization’s size. Plus, you’ll

receive proactive notifications when items need attention so you can take action before a file is sent, increasing your file success rates. In addition, an 

intuitive dashboard provides you with visibility into your benefits adds, changes, and terminations at a top level, but also lets you easily drill down to 

get information at an individual employee level as well. 



● Automated connections via EDI, API, and flexible 
SmartForms™ to over 600 carriers.

● Proactive, continuous data monitoring and notifications 

for data updates or changes.

● Intuitive dashboard to gain insight into top-line benefits 

information.

● Powerful reporting with drill-down capabilities into 
benefits information delivery, historical trends, and 

benefit adoption.

Eliminate manual enrollments by utilizing  secure, 
automated EDI connection, API, or flexible SmartForms™
regardless of company size.

Increase your file success rate with proactive data 
monitoring and notifications identifying potential file 
data issues before they are sent to carriers. 

Gain visibility into your top-line benefits information 
such as benefits adds, changes, and terminations on an 
intuitive dashboard.

Easily drill down to get a more granular view of benefits 
data, allowing you to review and compare previous  
benefits information delivery, monitor historical trends, 
and understand how benefits are being leveraged.
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