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guarantee that the Products comply with any such laws. 
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Overview 
The VPAT® is a template used to document a product’s conformance with accessibility standards and guidelines. The purpose of the VPAT is to assist 
customers and buyers in making preliminary assessments regarding the availability of commercial “Electronic and Information Technology,” also referred to 
as “Information and Communication Technology” (ICT), products and services with features that support accessibility. 

The VPAT 2.0 template now includes criteria from Web Content Accessibility Guidelines (WCAG) 2.0 and EN 301 549, as well as the Revised Section 508 
Standards and Section 255 guidelines. 

Conformance Levels 
• Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation. 
• Supports with Exceptions: Some functionality of the product does not meet the criterion. 
• Does Not Support: The majority of product functionality does not meet the criterion. 
• Not Applicable: The criterion is not relevant to the product. 
• Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG 2.0 Level AAA. 

Notes 
The UKG Dimensions™ solution is an enterprise web application that serves many diferent types of users, in many industries. Diferent customers license and 
configure the products in many diferent ways. Where there are exceptions, they are noted below in the product area that is directly impacted, since these 
areas may or may not be relevant to your user base. 

Sections of the WCAG success criteria that do not apply, including Level AAA, have been omitted from the document for brevity. There are some known 
functional areas that will not support accessibility and are not included in the WCAG report below. 

• Application Setup and maintenance pages are typically opened in a new browser window and are not currently accessible to keyboard and screen reader 
users. 
– People Editor is considered to be part of system Maintenance. People records are typically maintained and imported from external systems. 

– HyperFind Editor is considered to be an application setup page. Users are still able to select preconfigured HyperFinds using the HyperFind Selector. 

– The Source Policy dialog window in Attendance and the Leave Rule dialog window in Leave are also application setup-related pages. The “Edit Rules” 
function, which relies on the Leave Rule dialog window, will not be accessible at this time as a result. 
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• Schedule Gantt view – The Gantt view is not recommended to be used with screen readers. The tabular view has been optimized to provide accessible 
equivalent functionality. 

• Timecard grid view – The grid view is not recommended to be used with screen readers. The list view has been optimized to provide accessible equivalent 
functionality. 

• Timecard add-ons for Audits, Historical Edits, and Target Hours are not accessible at this time. 

• Scheduling add-ons for Indicators, Coverage, Daily Coverage, and Metrics are not accessible at this time. 

• Workforce-Planning Audit add-on is not accessible at this time. 

• Employee Self-Scheduling/My Calendar – The calendar view is not recommended to be used with screen readers. The Events/Requests lists ofer 
accessible equivalent functionality. There are also gray on gray and black on gray background and foreground colors that may be dificult to read. 
Indicators in this calendar may not display using inverted colors. 

• Information Access – Interactive Reports are not recommended to be used with screen readers. Equivalent information can be displayed via Dataviews or 
exported via accessible PDF format. 

• Forecasting Planner and Workload Planner are not recommended to be used with screen readers or keyboards at this time. 

• Forecasting – The calendar component is not accessible with keyboards or screen readers at this time. 

• The Color by Job feature contains a typical color palette that contains color selections that may reduce contrast visibility if selected. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

1.4.1 Use of Color 
(Level A) 
Also applies to: 
� EN 301 549 Criteria 
� 9.2.10 (Web) 
� 10.2.10 (Non-web 

Document) 
�  11.2.1.10 (So�ware) 
� 11.2.2.10 (Closed 

So�ware) � Does not 
apply 

� 11.6.2 (Authoring Tool) 
� 12.1.2 (Product Docs) 
� 12.2.4 (Support Docs) 

2017 Section 508 
� 501 (Web)(So�ware) 
� 504.2 (Authoring Tool) 
� 602.3 (Support Docs) 

Supports with 
Exceptions 
Color is not the 
only visual means 
of identifying 
information or 
distinguishing a 
visual element in 
the application. 

Supports Supports Supports with 
Exceptions 
Color indicators 
within Shi� 
Availability 
panels and 
grid may pose 
di�iculty for 
color-blind 
and low-vision 
individuals. 

Supports Supports with 
Exceptions 
Charts and 
graphs use 
colors that may 
be di�icult 
to discern for 
colorblind 
individuals. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.1.1 Keyboard  (Level A) 
Also applies to: 
•  EN 301 549 Criteria 
•  9.2.15 (Web) 
•  10.2.15 (Non-web 

Document) 
•  11.2.1.15 
•  (Sofware) 
•  11.2.2.15 (Closed 

Sofware) 
•  11.6.2 (Authoring Tool) 
•  12.1.2 (Product Docs) 
•  12.2.4 (Support Docs) 

2017 Section 508 
•  501 (Web)(Sofware) 
•  504.2 (Authoring Tool) 
•  602.3 (Support Docs) 

Supports with 
Exceptions 
Elements within 
the application 
are focusable 
and actionable 
using the 
keyboard without 
requiring timings 
for individual 
keystrokes. 

Supports Supports Supports with 
Exceptions 
When selecting 
Open Shif, 
Self-Schedule, 
Call List, or 
Shif Swap, 
the calendar 
component is 
not accessible 
with keyboard 
or screen 
reader. There 
is accessible 
equivalent 
functionality in 
list format to 
complete these 
tasks. 

Supports with 
Exceptions 
The date picker 
calendar icon 
next to text 
inputs in Leave 
panels is not 
accessible with 
the keyboard at 
this time. Users 
can type in the 
date to complete 
the task. 

Supports 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.1.2 No Keyboard Trap 
(Level A) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.16 (Web) 
• 10.2.16 (Non-web 

Document) 
• 11.2.1.16 (Sofware) 
• 11.2.2.16 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
The application 
does not contain 
any keyboard 
traps. 

Supports Supports Supports Supports Supports 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.4.1 Bypass Blocks 
(Level A) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.20 (Web) 
• 10.2.20 (Non-web 

Document) – Does not 
apply 

• 11.2.1.20 
• (Sofware) – Does not 

apply 
• 11.2.2.20 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 

– Does not apply to 
non-web sofware 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

– Does not apply to 
non-web docs 

Supports with 
Exceptions 
There are 
landmarks 
for bypassing 
sections of 
content within 
the application. 
There is no skip 
to content link; 
users need to tab 
to each of the 
page sections or 
use the headings. 

Supports with 
Exceptions 
There is no skip 
to content link; 
keyboard users 
need to tab to 
get to sections 
of the page, and 
screen reader 
users can use 
landmarks or 
headings. 

Supports with 
Exceptions 
There is no skip 
to content link; 
keyboard users 
need to tab to 
get to sections 
of the page, and 
screen reader 
users can use 
landmarks or 
headings. 

Supports with 
Exceptions 
There is no skip 
to content link; 
keyboard users 
need to tab to 
get to sections 
of the page, and 
screen reader 
users can use 
landmarks or 
headings. 

Supports with 
Exceptions 
There is no skip 
to content link; 
keyboard users 
need to tab to 
get to sections 
of the page, and 
screen reader 
users can use 
landmarks or 
headings. 

Supports with 
Exceptions 
There is no skip 
to content link; 
keyboard users 
need to tab to 
get to sections 
of the page, and 
screen reader 
users can use 
landmarks or 
headings. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.4.2 Page Titled 
(Level A) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.21 (Web) 
• 10.2.21 (Non-web 

Document) 
• 11.2.1.21 
• (Sofware) – Does not 

apply 
• 11.2.2.21 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
Pages within 
the application 
contain a 
meaningful 
page title. 

Supports Supports Supports Supports Supports 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.4.3 Focus Order 
(Level A) 
Also applies to: 
•  EN 301 549 Criteria 
•  9.2.22 (Web) 
•  10.2.22 (Non-web 

Document) 
•  11.2.1.22 (Sofware) 
•  11.2.2.22 (Closed 

Sofware) – Does not 
apply 

•  11.6.2 (Authoring Tool) 
•  12.1.2 (Product Docs) 
•  12.2.4 (Support Docs) 

2017 Section 508 
•  501 (Web)(Sofware) 
•  504.2 (Authoring Tool) 
•  602.3 (Support Docs) 

Supports with 
Exceptions 
Focusable 
components 
within the 
application 
receive focus 
in an order 
that preserves 
meaning and 
operability. 

Supports with 
Exceptions 
When 
interacting with 
notifications 
in Control 
Center, focus 
does not land 
in the Details 
panel when the 
Details button is 
activated if there 
are multiple 
notifications in 
the list. 

When 
interacting with 
the Business 
Processes tile, 
elements within 
the tile are being 
focused and 
announced in 
the wrong order 
when tabbing 
through. 

Supports with 
Exceptions 
When closing 
out of the Details 
panel for Activity 
Forms, focus 
jumps out of the 
Activity Forms 
panel; the mouse 
is required to 
access this panel. 

Supports with 
Exceptions 
When adding 
Availability 
and Outcomes 
to Call List in 
Scheduling, 
focus jumps 
out of the panel 
and the mouse 
is required to 
navigate back to 
this panel. 

When reviewing 
details in the 
Call Log add-on 
in Scheduling, 
focus jumps to 
the main menu 
when closing out 
of Details panel 
from the slats. 

When navigating 
through Call List, 
focus does not 
land on Back to 
Shif List button 
afer selecting 
employees. 

Supports with 
Exceptions 
When adding 
a Transfer to a 
leave case using 
the Edit Case 
Details panel, 
focus jumps 
out of the panel 
afer closing 
out of the 
Transfer panel; 
the mouse is 
required to 
access the Edit 
Case Details 
panel again. 

Supports with 
Exceptions 
Afer closing out 
of the Refine 
panel in the 
Report Library, 
focus lands on 
the Schedule 
Report button 
instead of 
returning to the 
Refine button. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

Afer selecting 
parameters to 
show and hide, 
focus lands on 
the Reset Filters 
button instead 
of the Show/ 
Hide button that 
activated the 
panel in Stafing. 

When adding a 
shif segment 
in Scheduling, 
focus does not 
land on the first 
actionable item 
within the newly 
focused content. 

When adding a 
Schedule Tag, 
focus jumps 
to the next 
Schedule Tag 
selector instead 
of remaining 
on the selector 
that was closed; 
user needs to 
shif+tab to get 
to the associated 
input fields. 

19 



    
 

  -

ul<G 

Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

When reviewing 
shif details in 
Self-Schedule 
request, focus 
jumps out of 
the panel and 
the mouse is 
required to 
return focus 
inside the panel 
to continue with 
the request. 

20 



    
 

  

 
 

 
 
 

 
 

 
 
 

 
 
 

-

ul<G 

Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.4.4 Link Purpose 
(In Context) (Level A) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.23 (Web) 
• 10.2.23 (Non-web 

Document) 
• 11.2.1.23 (Sofware) 
• 11.2.2.23 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
The purpose of 
the links in the 
application can 
be determined 
from link text 
alone, or from 
the link text 
together with its 
programmatically 
linked context in 
the application. 

Supports Supports Supports Supports Supports 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.1.1 Language of Page 
(Level A) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.27 (Web) 
• 10.2.27 (Non-web 

Document) 
• 11.2.1.27 (Sofware) 
• 11.2.2.27 (Closed 

Sofware) 
• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports with 
Exceptions 
The application 
does not have the 
proper defined 
language for 
other languages 
besides English 
when using 
screen reader. 

Supports with 
Exceptions 
Elements are 
not tagged to 
support multiple 
languages. 
Screen reader 
does not 
recognize 
content 
translations. 

Supports with 
Exceptions 
Elements are 
not tagged to 
support multiple 
languages. 
Screen reader 
does not 
recognize 
content 
translations. 

Supports with 
Exceptions 
Elements are 
not tagged to 
support multiple 
languages. 
Screen reader 
does not 
recognize 
content 
translations. 

Supports with 
Exceptions 
Elements are 
not tagged to 
support multiple 
languages. 
Screen reader 
does not 
recognize 
content 
translations. 

Supports with 
Exceptions 
Elements are 
not tagged to 
support multiple 
languages. 
Screen reader 
does not 
recognize 
content 
translations. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.2.1 On Focus (Level A) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.29 (Web) 
• 10.2.29 (Non-web 

Document) 
• 11.2.1.29 (Sofware) 
• 11.2.2.29 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
The application 
does not contain 
user interface 
components that 
initiate a change 
of context upon 
receiving focus. 

Supports Supports Supports Supports Supports 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.2.2 On Input  (Level A) 
Also applies to: 
•  EN 301 549 Criteria 
•  9.2.30 (Web) 
•  10.2.30 (Non-web 

Document) 
•  11.2.1.30 (Sofware) 
•  11.2.2.30 (Closed 

Sofware) – Does not 
apply 

•  11.6.2 (Authoring Tool) 
•  12.1.2 (Product Docs) 
•  12.2.4 (Support Docs) 

2017 Section 508 
•  501 (Web)(Sofware) 
•  504.2 (Authoring Tool) 
•  602.3 (Support Docs) 

Supports with 
Exceptions 
Elements in the 
application do 
not have any 
user interface 
components that 
automatically 
cause a change of 
context on input. 

Supports with 
Exceptions 
Buttons can 
change into 
drop-downs 
or text inputs 
when activated. 
Menu options 
can activate a 
separate panel 
to complete the 
action when 
triggered. 

Supports with 
Exceptions 
Buttons can 
change into 
drop-downs 
or text inputs 
when activated. 
Menu options 
can activate a 
separate panel 
to complete the 
action when 
triggered. 

Supports with 
Exceptions 
Buttons can 
change into 
drop-downs 
or text inputs 
when activated. 
Menu options 
can activate a 
separate panel 
to complete the 
action when 
triggered. 

Supports with 
Exceptions 
Buttons can 
change into 
drop-downs 
or text inputs 
when activated. 
Menu options 
can activate a 
separate panel 
to complete the 
action when 
triggered. 

Supports with 
Exceptions 
Buttons can 
change into 
drop-downs 
or text inputs 
when activated. 
Menu options 
can activate a 
separate panel 
to complete the 
action when 
triggered. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.3.1 Error 
Identification  (Level A) 
Also applies to: 
•  EN 301 549 Criteria 
•  9.2.33 (Web) 
•  10.2.33 (Non-web 

Document) 
•  11.2.1.33 (Sofware) 
•  11.2.2.33 (Closed 

Sofware) – Does not 
apply 

•  11.6.2 (Authoring Tool) 
•  12.1.2 (Product Docs) 
•  12.2.4 (Support Docs) 

2017 Section 508 
•  501 (Web)(Sofware) 
•  504.2 (Authoring Tool) 
•  602.3 (Support Docs) 

Supports with 
Exceptions 
Form controls in 
the application 
explicitly identify 
errors that are 
present when 
submitting a 
form. 

Supports with 
Exceptions 
Errors on Reset 
Password page 
as well as Edit 
Profile page 
are not being 
announced 
when entering 
data into the 
fields. 

Supports with 
Exceptions 
Individual 
form controls 
contain errors to 
correct missing 
or invalid data 
entries. When 
submitting a 
form, errors that 
indicate missing 
field data are 
not specific to 
indicate which 
field needs to 
be completed. 
There are 
disabled states 
for Apply buttons 
when missing 
field data is 
detected. 

Supports with 
Exceptions 
Individual 
form controls 
contain errors to 
correct missing 
or invalid data 
entries. When 
submitting a 
form, errors that 
indicate missing 
field data are 
not specific to 
indicate which 
field needs to 
be completed. 
There are 
disabled states 
for Apply buttons 
when missing 
field data is 
detected. 

Supports with 
Exceptions 
Individual 
form controls 
contain errors to 
correct missing 
or invalid data 
entries. When 
submitting a 
form, errors that 
indicate missing 
field data are 
not specific to 
indicate which 
field needs to 
be completed. 
There are 
disabled states 
for Apply 
buttons when 
missing field 
data is detected. 

Supports with 
Exceptions 
Individual 
form controls 
contain errors to 
correct missing 
or invalid data 
entries. When 
submitting a 
form, errors that 
indicate missing 
field data are 
not specific to 
indicate which 
field needs to 
be completed. 
There are 
disabled states 
for Apply buttons 
when missing 
field data is 
detected. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.3.2 Labels or 
Instructions (Level A) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.34 (Web) 
• 10.2.34 (Non-web 

Document) 
• 11.2.1.34 (Sofware) 
• 11.2.2.34 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
Elements in the 
application have 
proper labels. For 
elements that 
do not contain 
a visible label, 
an aria label is 
present. 

Supports Supports Supports Supports Supports 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

4.1.1 Parsing  (Level A) 
Also applies to: 
•  EN 301 549 Criteria 
•  9.2.37 (Web) 
•  10.2.37 (Non-web 

Document) 
•  11.2.1.37 (Sofware) 
•  11.2.2.37 (Closed 

Sofware) – Does not 
apply 

•  11.6.2 (Authoring Tool) 
•  12.1.2 (Product Docs) 
•  12.2.4 (Support Docs) 

2017 Section 508 
•  501 (Web)(Sofware) 
•  504.2 (Authoring Tool) 
•  602.3 (Support Docs) 

Supports 
Elements in 
the application 
contain start 
and end tags; 
elements do not 
contain duplicate 
attributes; and 
any IDs are 
unique except 
where the 
specification 
allows for 
these features 
in the markup 
language. 

Supports Supports Supports Supports Supports 

27 

http://www.w3.org/TR/WCAG20/#ensure-compat-parses


    
 

  -

ul<G 

Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

4.1.2 Name, Role, Value  
(Level A) 
Also applies to: 
•  EN 301 549 Criteria 
•  9.2.38 (Web) 
•  10.2.38 (Non-web 

Document) 
•  11.2.1.38 (Sofware) 
•  11.2.2.38 (Closed 

Sofware) – Does not 
apply 

•  11.6.2 (Authoring Tool) 
•  12.1.2 (Product Docs) 
•  12.2.4 (Support Docs) 

2017 Section 508 
•  501 (Web)(Sofware) 
•  504.2 (Authoring Tool) 
•  602.3 (Support Docs) 

Supports with 
Exceptions 
Elements in 
the application 
have names, 
roles, states, 
properties,and 
values that 
can be 
programmatically 
determined. 

Supports with 
Exceptions 
When selecting 
an option from 
the hamburger 
menu, screen 
reader does not 
announce that 
a selection has 
been made. 

When interacting  
with the New 
Feature dialog, 
page numbers 
are not being 
announced 
when navigating 
through the Next 
and Previous 
buttons. 

Supports with 
Exceptions 
Panel names for  
Move Amount,  
Rule Analysis,  
Allocate Hours,  
Refine, Move  
Accruals Amount,  
Reset Accruals,  
the first panel in  
the Accruals add-
on tab content to  
display details,  
and Add Project  
are not being  
announced when  
activated for  
the first time;  
panel name  
is announced  
when closed and  
activated again. 

When viewing  
Pending Changes  
to Timecard, the  
status drop-
down are not  
announced with  
a label. 

Supports with 
Exceptions 
The radio 
button options 
in the Favorite 
Factors button 
in Workforce-
Planning are 
not being 
announced. 
A selection is 
made when 
arrows are 
pressed and the 
button collapses. 

Multiple panel  
names in  
Workforce-
Planning,  
Workload  
Planner,  
including  
Generate  
Workload, Refine,  
Show/Hide, and  
Add Volume,  
are not being  
announced when  
activated for the  
first time.  

Supports with 
Exceptions 
The Edit Rule 
panel in the 
Leave Case 
Editor cannot 
be completed 
using screen 
reader due to 
the improper 
formatting of the 
input fields as a 
table instead of a 
form containing 
labels. Browse 
mode with 
screen reader  
can be used to 
try to complete 
this dialog. 

Panel names  
including View  
Edit History,  
Edit Additional  
Information  
in Leave Case  
Editor, Request  
Leave of Absence  
Case, and  
Manage Views  

Supports with 
Exceptions 
The Select All 
confirmation 
dialog in the 
Attendance 
and Leave 
Audit pages 
when selected 
in Dataviews 
Library are 
not being 
announced. 

Panel names 
in Dataviews 
including Add 
and Remove 
Employment 
Terms, Pay Out 
Accruals, Update 
Earned Accruals, 
Suspend and 
Reinstate 
Accruals, 
Reset Accrual 
Balances, Refine, 
Add Pay from 
Schedule, Apply 
Rules, Add Leave 
Time, Currency 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

There are 
unlabeled 
buttons when 
navigating 
through 
the Manage 
Timecard tile on 
the home page. 

The fields in the 
Edit Schedule 
panel in 
Timecard are not 
being announced 
with accessible 
names. 

The Accrual 
tile contains 
unlabeled 
buttons for 
date picker and 
nondescriptive 
labels for date 
input field. 

Panel name is 
announced when 
activated again. 

Selections are 
not confirmed 
by screen reader 
pertaining 
to the Insert 
Shif Template 
and Pattern 
Template drop 
down menus 
when adding 
a Schedule 
Pattern. 

Panel names 
including 
Show/Hide, 
Add Paycode, 
Review Time-Of 
Request, Add 
Leave Time, 
Insert Shif 
Transfer, Lock 
and Unlock, 
Replace Shif, 
and Generate 
Schedule are not 
being announced 
when activated 

in Attendance 
Details Landing 
Page are 
not being 
announced 
when activated 
for the first time. 
Panel name 
is announced 
when panel is 
activated again. 

Details, and 
Delete Punch 
are not being 
announced when 
activated for 
the first time. 
Panel name is 
announced when 
activated again. 

The Create 
and Edit Chart 
panel names 
in Dataviews 
are not being 
announced when 
activated for 
the first time. 
Panel names are 
announced when 
activated again. 

The Pay Out 
Accruals, Reset 
Accrual Balances, 
and Update 
Earned Accruals 
panels contain 
date input and 
accruals code 
drop-downs  
that are not 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

for the first time. 
Panel name is 
announced when 
panel is activated 
again. 

Panel names 
for Assign 
and Unassign 
Employment 
Terms are 
the same for 
both panels. 
Each panel is 
announced as 
Employment 
Terms. 

The Apply button 
in the Generate 
Schedule, Add 
a Paycode, 
Lock, Unlock, 
Insert Shif 
Transfer, Append 
Shif, Override 
Availability, 
Add Schedule 
Tag, Assign 
Employment 
Terms, Unassign 

announced  
with a label  
or required  
attribute. 

When navigating  
through the  
Report Library,  
the In-progress,  
Complete, and  
Upcoming  
buttons are not  
being announced  
as collapsed or  
expanded by  
screen reader. 

The checkboxes  
and date input  
fields are not  
announced as  
required when  
selecting report  
recurrence  
parameters when  
scheduling a  
report. 

The Overtime  
Analysis tile  
contains 

30 



    
 

  -

ul<G 

Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

Employment 
Terms, Add 
to Group, and 
Remove from 
Group panels 
in Scheduling is 
announced as 
enabled when 
data is missing 
from required 
fields. 

When adding a 
Workload Pattern 
in Workforce-
Planning and 
Workload 
Planner, the form 
control labels 
are not being 
announced by 
screen reader. 

When adding 
a Business 
Structure in 
Workforce-
Planning, the 
information 
buttons are 
announced 
without a label. 

unlabeled 
buttons and 
focus issues 
when navigating 
using keyboard 
and screen 
reader. 
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Table 1: Success Criteria Level A (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

When saving a  
Workload Pattern,  
the name field is  
not announced  
with a label. 

There are multiple  
issues when  
interacting with  
the Call List panel  
in Scheduling  
including buttons  
not activating  
when triggered,  
incorrect reading  
of labels and  
states of selected  
elements, and  
focus jumping  
out of the panel  
when navigating  
between panels in  
the sequence. 

A selected  
announcement  
is not provided  
when making  
shif and em-
ployee selections  
when making  
a Cover Shif  
request. 
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Table 2: Success Criteria, Level AA 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

1.4.3 Contrast 
(Minimum) (Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.12 (Web) 
• 10.2.12 (Non- web 

Document) 
• 11.2.1.12 (Sofware) 
• 11.2.2.12 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports with 
Exceptions 
The visual 
presentation of 
text and images 
of text must 
have a contrast 
ratio of at least 
4.5:1 and 3:1 for 
large text in the 
application. 

Supports with 
Exceptions 
Tiles on the 
home page 
have no borders 
when the home 
page is viewed 
using inverted 
colors. 

Supports Supports Supports Supports 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

1.4.4 Resize Text 
(Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.13 (Web) 
• 10.2.13 (Non- web 

Document) 
• 11.2.1.13 (Sofware) 
• 11.2.2.13 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs 

Supports 
Application 
components can 
be resized to 
200% without the 
use of assistive 
technology. 

Supports Supports Supports Supports Supports 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

1.4.5 Images of Text 
(Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.14 (Web) 
• 10.2.14 (Non- web 

Document) 
• 11.2.1.14 (Sofware) 
• 11.2.2.14 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web)(Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs 

N/A 
Text in the 
application is 
used to convey 
information 
rather than 
images of 
text where 
a particular 
presentation of 
text is essential to 
the information 
being conveyed 

N/A N/A N/A N/A N/A 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.4.5 Multiple Ways 
(Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.24 (Web) 
• 10.2.24 (Non-web 

Document) – Does not 
apply 

• 11.2.1.24 (Sofware) – 
Does not apply 

• 11.2.2.24 (Closed 
Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web) (Sofware) 

– Does not apply to 
non-web sofware 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

– Does not apply to 
non-web docs 

Supports 
Users can access 
domain areas 
by searching 
for employees 
using the 
search feature, 
interacting with 
tiles on the 
home page, or 
selecting from 
the hamburger 
menu. 

Supports Supports Supports Supports Supports 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.4.6 Headings and 
Labels (Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.25 (Web) 
• 10.2.25 (Non-web 

Document) 
• 11.2.1.25 (Sofware) 
• 11.2.2.25 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web) (Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
Headings and 
labels provided 
in the application 
indicate sections 
or purpose. 

Supports Supports Supports Supports Supports 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

2.4.7 Focus Visible 
(Level AA) 
Also applies to: 
•  EN 301 549 Criteria 
•  9.2.26 (Web) 
•  10.2.26 (Non-web 

Document) 
•  11.2.1.26 (Sofware) 
•  11.2.2.26 (Closed 

Sofware) – Does not 
apply 

•  11.6.2 (Authoring Tool) 
•  12.1.2 (Product Docs) 

2017 Section 508 
•  501 (Web) (Sofware) 
•  504.2 (Authoring Tool) 
•  602.3 (Support Docs) 

Supports with 
Exceptions 
The interactive 
elements in the 
application that 
receive focus 
show a visible 
indication 
of receiving 
keyboard focus. 

Supports Supports Supports with 
Exceptions 
Focus is not 
visible when 
navigating 
through 
the Change 
Availability panel 
when making a 
request. 

When navigating 
through the table 
in Employee 
Visibility Periods, 
focus is not 
visible. 

Supports Supports 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.2.3 Consistent 
Navigation 
(Level AA) 
Also applies to: 
• EN 301 549 
• Criteria 
• 9.2.31 (Web) 
• 10.2.31 (Non-web 

Document) – Does not 
apply 

• 11.2.1.31 (Sofware) – 
Does not apply 

• 11.2.2.31 (Closed 
Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web) (Sofware) 

– Does not apply to 
non-web sofware 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

– Does not apply to 
non-web docs 

Supports 
Navigational 
mechanisms 
that are repeated 
on multiple 
pages within 
the application 
occur in the same 
relative order 
unless a change 
is initiated by 
the user. 

Supports Supports Supports Supports Supports 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.2.4 Consistent 
Identification (Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.32 (Web) 
• 10.2.32 (Non-web 

Document) – Does not 
apply 

• 11.2.1.32 (Sofware) – 
Does not apply 

• 11.2.2.32 (Closed 
Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web) (Sofware) 

– Does not apply to 
non-web sofware 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

– Does not apply to 
non-web docs 

Supports with 
Exceptions 
Components that 
have the same 
functionality 
within the 
application 
are identified 
consistently. 

Supports Supports with 
Exceptions 
There are 
multiple drop-
downs that are 
being announced 
with the button 
role instead of 
the combo box 
role by screen 
reader. 

Supports Supports with 
Exceptions 
There are 
multiple drop-
downs that 
are being 
announced with 
the button role 
instead of the 
combo box role 
by screen reader. 

Supports with 
Exceptions 
There are 
multiple drop-
downs that are 
being announced 
with the button 
role instead of 
the combo box 
role by screen 
reader. 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.3.3 Error Suggestion 
(Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.35 (Web) 
• 10.2.35 (Non-web 

Document) 
• 11.2.1.35 (Sofware) 
• 11.2.2.35 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web) (Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
All validation 
errors are 
displayed during 
input for all 
form controls. 
Most of these 
errors contain 
corrective 
information for 
proper format. 

Supports Supports Supports Supports Supports 
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Table 2: Success Criteria, Level AA (cont’d) 

Criteria 
Overall 

Conformance 
General 

Platform 
Timekeeping-

Work 

Scheduling-
Workforce 
Planning 

Leave-
Attendance 

Information 
Access 

Reporting 

3.3.4 Error Prevention 
(Legal, Financial, Data) 
(Level AA) 
Also applies to: 
• EN 301 549 Criteria 
• 9.2.36 (Web) 
• 10.2.36 (Non-web 

Document) 
• 11.2.1.36 (Sofware) 
• 11.2.2.36 (Closed 

Sofware) – Does not 
apply 

• 11.6.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

2017 Section 508 
• 501 (Web) (Sofware) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports 
The application 
contains 
processes for 
data storage and 
modification 
including legal 
and financial 
information 
relevant to 
employees. 

Supports Supports Supports Supports Supports 
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Revised Section 508 Report 
Notes: 

Chapter 3: Functional Performance Criteria (FPC) 
Notes: 

Criteria Conformance Level Remarks and Explanations 

302.1 Without Vision Supports with Exceptions Product is usable without vision, with 
exceptions noted in Tables 1 & 2. For 
examples, include 2.1.1, 2.4.3, 3.1.1, 4.1.2. 

302.2 With Limited Vision Supports Text contrast requirements are met, and 
zooming is supported up to 200% (WCAG 2.0). 

302.3 Without Perception of Color Supports with Exceptions Chart colors and color indicators within 
Shif Availability panels and grid may pose 
dificulty for users without perception of 
color. 

302.4 Without Hearing Supports There are no notifications via only sound. 
External help videos have closed captions. 

302.5 With Limited Hearing Supports There are no notifications via only sound. 
External help videos have closed captions. 

302.6 Without Speech Supports There is no requirement for speech input. 

43 

https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#302-functional-performance-criteria


ul<G 

Chapter 3: Functional Performance Criteria (FPC) (cont’d) 

Criteria Conformance Level Remarks and Explanations 

302.7 With Limited Manipulation Supports with Exceptions Examples include no skip links and minimal 
use of landmarks; some components are not 
fully keyboard accessible. See Tables 1 & 2 for 
full details. 

302.8 With Limited Reach and Strength Supports There are no complicated mouse or keyboard 
gestures. 

302.9 With Limited Language, Cognitive, and Learning 
Abilities 

Supports with Exceptions Some error messages are generic without 
specific instructions for correcting. 
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Chapter 4: Hardware 
Notes: UKG Dimensions is a web application and thus not subject to the requirements of this section. Please refer to the separate Accessibility Compliance 
Report for the UKG InTouch DX™ related hardware. 

Chapter 5: Software 
Notes: UKG Dimensions is a web application and does not have access to platform accessibility features. Thus, the rows in sections 502 and 503 have been 
removed from the table below. See information provided in the WCAG 2.0 section. UKG Dimensions is not an authoring tool, thus section 504 is not applicable, 
and associated rows have been removed. 

Criteria Conformance Level Remarks and Explanations 

501.1 Scope – Incorporation of WCAG 2.0 AA Supports with Exceptions See information in WCAG 2.0 section 

502 Interoperability with Assistive Technology Not Applicable Heading cell – no response required 

503 Applications Not Applicable Heading cell – no response required 

504 Authoring Tools Not Applicable Heading cell – no response required 
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Chapter 6: Support Documentation and Services 
Notes: 

Criteria Conformance Level Remarks and Explanations 

601.1 Scope Heading cell – no response required Heading cell – no response required 

602 Support Documentation Heading cell – no response required Heading cell – no response required 

602.2 Accessibility and Compatibility Features Not applicable 

602.3 Electronic Support Documentation Supports with Exceptions See information in WCAG 2.0 for success 
criteria 1.2.1, 1.2.2, 1.2.3, regarding help. The 
electronic PDF documentation is accessible. 

602.4 Alternate Formats for Non-Electronic Support 
Documentation 

Not Applicable All documentation is provided in electronic 
format. 

603 Support Services Heading cell – no response required Heading cell – no response required 

603.2 Information on Accessibility and Compatibility Features Supports An accessibility user guide is provided to 
detail usage of various features with assistive 
technologies. 

603.3 Accommodation of Communication Needs Supports Support services accommodate the needs of 
individuals with disabilities. 
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About UKG 
At UKG (Ultimate Kronos Group), our purpose is people™. Built from a merger that created one of the largest cloud companies in the world, UKG believes 
organizations succeed when they focus on their people. As a leading global provider of HCM, payroll, HR service delivery, and workforce management 
solutions, UKG delivers award-winning Pro, Dimensions, and Ready solutions to help tens of thousands of organizations across geographies and in 
every industry drive better business outcomes, improve HR efectiveness, streamline the payroll process, and help make work a better, more connected 
experience for everyone. UKG has more than 13,000 employees around the globe and is known for an inclusive workplace culture. The company has 
earned numerous awards for culture, products, and services, including consecutive years on Fortune’s 100 Best Companies to Work For list. To learn 
more, visit ukg.com. 

© 2021 UKG Inc. All rights reserved. For a full list of UKG trademarks, please visit ukg.com/trademarks. All other trademarks, if any, are property of their respective owners. 
All specifications are subject to change. 
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